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Demonstrated ability to influence and collaborate with others outside of reporting 
authority to achieve shared goals.

MAY 1990 – MAY 1995
CONSUMER BANKER - ABC CORPORATION

 Proven customer service skills and the ability to resolve problems independently
or escalate as needed to promote customer satisfaction.

 Demonstrated initiative, a commitment to continuous learning.
 Able to adapt to changing demands and requirements.
 Able to build solid relationships with teammates, business partners and 

specialists by fostering teamwork, partnership and collaboration.
 Able to easily engage others in dialogue, convey sincere interest in 

building/deepening relationships and demonstrate a commitment to providing 
personalized service.

 Opened accounts, manage customer conflict resolutions.
 Taken loan applications, personal, automobile, mortgage, home equity.

1988 – 1990
CONSUMER BANKER - DELTA CORPORATION

 Critical thinking in order to resolve complex problems quickly and accurately for
our clients Maximize products and services, while promoting .

 Enforce banking regulations to protect clients personal information from fraud 
prevention and risk management Adhere to compliance and operations .

 Basically, same duties as performed at Banco del Estado, and additional duties 
such as reconciling and balancing cashiers for end-of-day operations.

 Cali-Colombia.
 Sold deposit, loan and fee-based products such as certificates of deposit and 

addressed customer service and account maintenance issues Provided .
 Provide customer solutions to complex or escalated issues by providing 

seamless delivery of service, sales and/or fulfillment requests by answering .
 This is Dummy Description data, Replace with job description relevant to your 

current role.

EDUCATION

Bachelor of Science in Psychology - (College of Charleston - Charleston - 
Charleston, SC)
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SKILLS

Microsoft Office, Microsoft Word, Ms Word, MS Office, Ms Excel.
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