BENJAMIN LEE

Corporate Account Specialist

e

PROFESSIONAL SUMMARY

Accomplished Corporate Account Specialist with 7 years of expertise
in driving client satisfaction and revenue growth. Adept at analyzing
market dynamics and executing strategic initiatives that enhance
customer loyalty. Passionate about building strong partnerships and
delivering tailored solutions that align with corporate objectives.

WORK EXPERIENCE

Corporate Account Specialist
Quantum Solutions LLC

8 Apr / 2020-Ongoing
X Phoenix, AZ

1. Engaged with clients via phone and in-person to provide detailed
product information and resolve inquiries.

2. Implemented solutions to address customer complaints, ensuring a
high level of satisfaction.

3. Prepared and processed invoices for returns, maintaining accurate
records of transactions.

4. Monitored customer accounts and proactively identified
opportunities for upselling additional services.

5. Documented customer interactions and maintained comprehensive
records of inquiries and resolutions,

6. Resolved billing issues by processing exchanges, refunds, and
adjustments efficiently.

7. Utilized CRM software to manage customer data and streamline
communications.

Corporate Account Specialist
Cactus Creek Solutions

B3 Apr / 2018-Apr / 2020
X Phoenix, AZ

1. Handled over 90 inbound customer service calls daily, maintaining
exceptional service standards.

2. Coordinated the design and execution of 8 major trade shows
annually, enhancing brand visibility.

3. Oversaw accurate processing of hundreds of invoices and purchase
orders, ensuring timely payments.

4. Achieved significant revenue growth from $1.7M to $8M in two years
through strategic relationship building.

5. Provided coaching on client audits and training programs, enhancing
profitability by 40%-50%.

6. Assisted clients in setting up new services and resolving technical
issues, improving user experience.

EDUCATION

Bachelor of Business Administration B Apr / 2016-Apr / 2018

University of Illinois X Phoenix, AZ

Focused on Business Management and Marketing principles.
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SKILLS

Attention To Detail

[
I

Persuasion Skills

Strategic Sales Development

Data Analysis

Crm Software Proficiency

!

Market Trend Analysis

!

INTERESTS

o® Gaming & Fashion

£ Film 0 Technology
STRENGTHS

— Fusity
= Forward-thinking ll € Gratitude

LANGUAGES
' 80% ) ‘ 80% ’ ' 80% )
English Spanish Mandarin

ACHIEVEMENTS

“fr Achieved 150% of quarterly sales targets,
contributing to a revenue increase of $2M.

“f Streamlined the invoicing process,
reducing turnaround time by 25%.

‘& 'mplemented a customer feedback system
that improved service ratings by 40%.
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