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SUMMARY

As a Corporate Account Specialist, responsible for Developing a comprehensive understanding of 
the target market, including: Market size, growth rate, pricing trends, and competitive landscape, 
Identifying key competitors or partners in the market, Identifying potential new accounts or 
accounts where they can be improved upon or expanded upon.

SKILLS

Accounting, Pricing, Stakeholder.

WORK EXPERIENCE

Corporate Account Specialist
ABC Corporation  February 2013 – August 2014 
 Identified and managed the corporate account relationship with clients. This includes 

establishing new relationships, managing existing relationships, and increasing customer 
loyalty.

 Managed the corporate account relationship with key internal stakeholders such as senior 
management, executive management, business development, marketing, sales, and 
engineering.

 Developed a strategic plan to address major business challenges facing the company.
 Worked effectively with external stakeholders to develop competitive positioning for the 

company&rsquo;s products and services.
 Managed the relationship with internal stakeholders including senior management, executive 

management, business development, marketing, sales and engineering to ensure that the 
goals of each are achieved.

 Identified new opportunities in accounts/customers/markets
 Identified best practices in selling to different audience segments (e.g., mobile).

Corporate Account Specialist
Delta Corporation  2010 – 2013 
 Performed and coordinated the set up and maintenance of all Corporate Accounts contracts 

and pricin.
 Responsible for putting drop ship orders into the system to ensure that customers received 

their order in a timely manner, .
 Had regular conversations with customers regarding their order(s) and other needs.
 Discussed market conditions with customers.
 Held responsible for multiple tasks at once.
 Managed Corporate Account sales tracing and rebates, which included collection, retention 

and entry of data into Sales Reporting Systems, as well as .
 Responsible for acting as a liaison between customers and their Account Managers.

EDUCATION

MS
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