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PROFESSIONAL SUMMARY

Results-focused Corporate Investigator with two years of experience
in conducting detailed investigations and risk assessments. Skilled in
identifying security threats and implementing effective mitigation
strategies. Committed to ensuring compliance and enhancing
corporate integrity through thorough analysis and collaboration.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Corporate Investigator

Quantum Solutions LLC Phoenix, AZ

1. Conducted thorough investigations into internal and external theft
incidents.

2. Managed corporate loss prevention programs, identifying and
mitigating risks.

3. Authored and maintained The Loss Prevention Manual to enhance
operational guidelines.

4. Designed and executed a training program for new Loss Prevention
Associates, improving team effectiveness.

5. Launched a Civil Recovery Program, successfully recovering assets
from theft.

6. Collaborated with security teams to develop protocols for robbery
response.

7. Performed multi-store visits and conducted detailed shrink audits
to assess vulnerabilities.

 Apr / 2023-Apr / 2024



Corporate Investigator

Lakeside Apparel Co Chicago, IL

1. Served as a plain-clothes investigator trained to detect and
apprehend shoplifters.

2. Ensured safety and security for customers and employees
throughout the store.

3. Oversaw all investigations related to employee dishonesty and
fraud.

4. Conducted loss prevention audits to identify security gaps and
recommend improvements.

5. Supervised a team of 25 loss prevention staff, enhancing
operational efficiency.

EDUCATION


Apr /
2022

-
Apr /
2023



Bachelor of Science in Criminal

Justice

University of Phoenix Toronto, ON

Studied criminal justice theories, investigative techniques, and ethical
practices.

SKILLS

Investigative Techniques

Confidentiality Maintenance

Presentation Skills

Networking Skills

Trend Analysis

INTERESTS

 Home Brewing  Wildlife

Conservation

 Running  Public Speaking

STRENGTHS

 Willingness  Wisdom

 Zeal  Ingenuity

LANGUAGES

English Spanish Dutch

ACHIEVEMENTS

Reduced theft incidents by 30%

through policy improvements.

Developed and implemented a

training program for loss prevention

staff, increasing compliance by 20%.
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