
Robert Smith 
Corporate Sales Manager III

PERSONAL STATEMENT

To obtain a challenging position that will enable to use strong sales skills, 
marketing background and most importantly offers opportunity for success 
and growth within the company. 

WORK EXPERIENCE

Corporate Sales Manager III
ABC Corporation -   December 2004 – July 2007 

Responsibilities:

 Utilize sales resources and systems to include Delphi, Knowland, 
Starcite, Hotelligence, etc.

 Strategically evaluate and determine the revenue potential of clients 
compared to the established goals of the hotel to ensure profitability by 
maintaining knowledge of market trends, competition, and customers.

 Develop a sales strategy by analyzing historical, current, and future 
hotel market trends to capture the maximum amount of revenue to 
meet/exceed individual and group sales goal while maintaining 
customer satisfaction.

 Develop and maintain ongoing relationships with customers, community
organizations and professional associations to maintain visibility and 
market share.

 Continually target and prospects new business through individual 
creativity and innovation.

 Co-opt with Visit Savannah and Hilton National Sales on sales blitzes to 
major cities and conduct presentations to meeting consortiums in 
feeder cities.

 Attended trade shows, generate and follow up on sales leads and 
support the National Sales team in building sales pipeline and closing 
business.

CORPORATE SALES MANAGER
ABC Corporation -   2001 – 2004 

Responsibilities:

 Increased group, corporate and banquet sales through cold calling, 
solicitations, and outside sales.

 Established rapport with frequent guests and top accounts to boost 
client retention.

 The hotel gained exposure from the local community by way of blitzing, 
lunch/site tours and chamber of commerce events.

 Created individualized proposals to secure business.
 Assisted the Director of Sales (DOS) with administrative work as well as 

handled all director duties while DOS was on sabbatical.
 Catered to weddings, groups & banquets.
 Assisted guest check-ins/outs, multi-line phone system reservations, 

billing, faxing, reporting & trainings..
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

can type 60+ wpm.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Sales - August 1997(The University of Georgia - Athens, GA)
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