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Training Manager position is to develop and improve the training operations 
program to align with the Operations team.

2003 – 2006
ASST. CORPORATE TRAINING MANAGER - ABC CORPORATION

 Worked with Operations Manager and leadership team to actively maintain, 
update, and provide visibility of information with the system tracking 
documents and databases.

 Worked with Operations Manager and leadership team to implement the 
training schedule of relevant and current material that avoids repetition and 
improves the team&rsquo;s performance. This will include both editing and 
building of core materials.

 Assured accuracy and compliance with most recent guidelines and that aligns 
with quality assurance measures and testing.

 Presented training designed to train new trainers on proper practices and 
conduct of core courses.

 Scheduled training support for individuals who need follow-up training sessions.
 Implemented various testing material related to identified content and make 

changes/updates as directed by management towards targeted improvement 
and accuracy outcomes.

 Assisted the Operations Manager with developing and improving internal 
Standard Operating Procedures.

1993 – 1997
CORPORATE TRAINING MANAGER - DELTA CORPORATION

 Trained sales reps on how to successfully work in a store Worked with store 
managers on display set up and maintained a good relationship with the store .

 Traveled to new store openings in the Florida region, the largest region 
nationally, to train staff on the 6-week curriculum.

 Developed a newly launched store into the #1 revenue location in the Florida 
market.

 Responsible for overseeing the building of a new 10 million dollar training 
facility and training assets.

 Develops professional quality training and curriculum using instructional system
design process (ISD), Learning Management System (LMS Based E-.

 Developed training agendas for customer care, dispatch, and client relationship 
specialist roles that encompassed an agents job responsibilities.

 Created &amp; updated training decks, PowerPoint, manuals, and assessments 
for new hire onboarding and continuous training sessions.
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EDUCATION

BS in  Management - (Syracuse University - Syracuse, NY)

SKILLS

Organising, Management.
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