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PROFESSIONAL SUMMARY

With 5 years of expertise in cosmetics management, I excel at driving

sales and enhancing customer satisfaction. My strengths include

leading teams, executing effective merchandising strategies, and

optimizing operational processes. I am dedicated to creating a vibrant

shopping environment that fosters customer loyalty and empowers

staff to achieve exceptional results.

WORK EXPERIENCE

 Apr / 2022-Ongoing



Cosmetic Department Manager

Blue Sky Innovations Chicago, IL

1. Addressed customer concerns promptly to enhance satisfaction.

2. Developed solutions and reported results to Store Management as

necessary.

3. Monitored associates' use of the Cosmetic Follow-up Program to

boost service quality and sales.

4. Facilitated beauty events with precision, exceeding sales goals.

5. Oversaw successful product launches and promotional campaigns.

6. Adjusted product presentations to align with sales objectives.

7. Established a positive brand impression through expertise and

professionalism.

 Apr / 2020-Apr / 2022



Cosmetic Department Manager

Silver Lake Enterprises Seattle, WA

1. Managed inventory levels, ensuring optimal stock availability.

2. Oversaw cash register operations and customer transactions.

3. Coordinated scheduling and staffing to meet departmental needs.

4. Trained and motivated staff to achieve sales targets.

EDUCATION


Apr /
2018

-
Apr /
2020



Bachelor of Science in Business

Management

University of California Toronto, ON

Focused on retail management and consumer behavior.

SKILLS

Leadership And Team Development

Quality Control

Supplier Relations

Employee Scheduling

Loss Prevention

INTERESTS

 Woodworking  Star Gazing

 Theatre  Architecture

STRENGTHS

 Politeness  Determination

 Ambition  Dedication

LANGUAGES

English French Spanish

ACHIEVEMENTS

Increased department sales by 20% through

targeted marketing initiatives.

Successfully launched 10+ new product

lines, exceeding sales expectations.
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