
Robert Smith 
Cosmetic Department Manager

PERSONAL STATEMENT

Responsible for Observing, assisting, and motivating cosmetics associates 
in providing excellent customer service daily; sets an example for others to 
follow. Training cosmetic associates in application techniques, sales 
techniquess, product knowledge, and department and store policies and 
procedures as needed.

WORK EXPERIENCE

Cosmetic Department Manager
ABC Corporation -   March 2016 – 2020 

Responsibilities:

 Demonstrated creative skills with recognized displays and in-store 
layout for buying appeal.

 Managed five cosmetic counters and closely with five counter 
managers.

 Hold all counters accountable for their businesses.
 Collaborated with Vendors to organize department trainings for their 

specific lines.
 Organized beauty events to promote their businesses.
 Helped counter managers to coach their BAs (Beauty Assistants) to 

increase overall business for their lines.
 Oversaw 12 cosmetic counters that totaled $6 Million in volume.

Cosmetic Department Manager
Delta Corporation -   2012 – 2016 

Responsibilities:

 Monitor events to ensure an excellent customer experience and a 
successful event.

 Provide ongoing training to counter mangers to ensure individual line 
growth as well as department growth.

 Worked in customer service dealing with returns, customer questions, 
and customer complaints.

 Worked in cosmetic department, ordering, stocking and decorating for 
seasonal promotions.

 Drive sales of a $7million department by cultivating a high standard 
selling culture to achieve sales plan Manage and coach 28 direct 
reports.

 Worked with metal-free restorations, managed other technicians to 
ensure quality service, and trained new-hire technicians.

 Cosmetic department Manager Clarins, Shiseido, Borghese and Fashion 
Fair counters for over 18 years, experienced esthetician.

Education

GED
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Retail Management, 
Recruiting.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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