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Punctual sales professionals focused on exceeding expectations and building 
customer loyalty. Flexible schedule and strong mathematical aptitude. Results-
oriented Store Manager focused on increasing profits, reducing costs, inventory 
management, and transforming customer service standards.

EXPERIENCE

Cosmetic Sales Associate
ABC Corporation - JUNE 1987 – JANUARY 1990

 Operated a cash register for cash, check and credit card transactions 
with accuracy.

 Stocked and replenished merchandise according to store 
merchandising layouts.

 Alerted customers to upcoming sales events and promotions.
 Identified potential shoplifters and alerted management.
 Completed all point of sale opening and closing procedures, including 

counting the contents of the cash register.
 Handled all customer relations issues in a gracious manner and in 

accordance with company policies.
 Educated customers about the brand to incite excitement about the 

companys mission and values.

Cosmetic Sales Associate 
Delta Corporation - 1982 – 1987

 Sold Products through product demonstrations for Clinique, Estee 
Lauder and Lancome Cosmetics Achieved and exceeded sales goals 
by building clientele.

 Set and achieve personal sales goals while supporting the goals of 
the team Greet customers in a timely, professional, and engaging 
manner Initiate.

 Assisted customers with experienced makeup knowledge and 
provided makeup application.

 Assisted customers with finding the right products, as well as 
applying the products on the customers to show them proper use.

 Was also a cashier along with doing stock and keeping the area 
cleaned.

 Demonstrated mastery of salesmanship with people skills and 
costumer  product appropriation.

 Familiarized self with products their origin, usage, components, and 
compatibility to customers individualized needs/interests.
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EDUCATION

 Cosmetology - (Stanly Community College - Albemarle, NC)

SKILLS

Cosmetic Counter, Sales Goals, Clinique.
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