
Robert Smith 
Counter Manager/Supervisor

PERSONAL STATEMENT

Highly qualified Counter Manager with experience in the industry. Enjoy 
creative problem solving and getting exposure on multiple projects, and I 
would excel in the collaborative environment on which your company 
prides itself.

WORK EXPERIENCE

Counter Manager/Supervisor
ABC Corporation -   2004 – 2005 

Responsibilities:

 Accountable for managing all day-to-day operations of an individual 
store to achieve targeted productivity, sales, and profitability.

 Ensured world-class customer service, store image, merchandise 
presentation, team development, assets protection, and cost control in 
the attainment of company objectives.

 Team development and motivation of the team are critical aspects of 
this position.

 Demonstrated strong leadership skills and self-reliance to manage 
others in a sales and service atmosphere.

 Set and managed total counter and individual consultant goals as well 
as achieve personal sales goals.

 Created and executed action plans based on the market for goal 
obtainment.

 Managed consultant hygiene and image standards. Educated customers
on the proper uses and applications of a variety of cosmetics and 
skincare products.

Counter Manager
ABC Corporation -   2001 – 2004 

Responsibilities:

 Cleaned and maintained cosmetic/skincare counter and managed 
product inventory to guarantee all merchandise was fully stocked and 
accounted for.

 Provided excellent customer service by interacting personally with 
clients and delivering product orders promptly and proficiently.

 Maintained detailed records of billing through reconciliation processes.
 Monitored team members to ensure all company procedures, including 

dress code and appearance guidelines, were met.
 Listened to clients/customers and analyzed problems to offer a prompt 

resolution.
 This sustained client/customer loyalty and business.
 Excelled in greeting guests, typing letters and reports, filing, managing 

supplies, routing phone calls, preparing blueprints for shipping and 
editing specifications..
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, IMac 
Work.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

BFA in Fine Arts / Painting - (Buffalo State College)
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