
Counter Manager/Executive

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Highly respected by fellow peers for dependability,hard work and willingness to resolve problems 
quickly.Outstanding communication skills. Experience working with high volume, fast paced 
beauty brands. In depth knowledge of cosmetics,skin, and body care. Self-motivated, energetic 
team player with Strong leadership and interpersonal skills. Easily adaptable in any situation. 
Building relationships and motivating others.

Skills

Microsoft Excel, Trade Shows, Facials, Color Correcting,.

Work Experience

Counter Manager/Executive
ABC Corporation  October 2009 – September 2011 
 Set and achieved personal sales goals while supporting the goals of the team.
 Greeted customers in a timely, professional and engaging manner.
 Provided honest and confident feedback to customers regarding products. Consistently seek 

new trends and product knowledge to act as an expert for the customer.
 Recruit, train, coach, motivate and develop new and incumbent associates on company 

policies and procedures, product knowledge, and personal/department productivity goals.
 Opened new Rewards accounts as a means of building customers relationships.
 Communicated regularly with vendors, planners, distributors, and buyers regarding stock 

needs, customer preferences, and special events.
 Communicated business opportunities that included line performance, stock levels and team 

motivation and recognition.

Counter Manager
ABC Corporation  2005 – 2009 
 As the manager I helped bring back Dior to the Corte Madera Nordstrom door.
 Started the counter from ground up and had to build clients from nothing.
 Maintained sales goals and had consistent increases in market share.
 Executed successful events and had strong appointment based services.
 Grew my selling skills in this capacity and was then promoted to my current position.
 I maintained this counter through a very strenuous remodel and it is now a very healthy 

brand, though, in the past it had been pulled from Corte Madera Nordstrom several times.
 Skills Used Sales, management, event planning, managing inventory and stock, 

merchandising, restock phone calls, high touch client consultations..

Education

- (H. Frank Carey High School - Franklin Square, NY)
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