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e PROFESSIONAL SUMMARY

Seasoned County Clerk with five years of comprehensive
experience in public records management, regulatory compliance,
and exceptional constituent service. Adept at streamlining office
operations and enhancing community relations, | thrive in dynamic
environments. My commitment to accuracy and efficiency ensures
the effective delivery of county services, making a positive impact
on the community.

© WORK EXPERIENCE

County Clerk

Pineapple Enterprises

#8 Jan / 2021-Ongoing
X Santa Monica, CA

1. Managed phone inquiries and assisted taxpayers with accurate
information, ensuring high-quality service.

2. Processed daily financial collections and maintained accurate
records for auditing purposes.

3. Collaborated with 32 agencies to provide essential resources for
the elderly in Monroe County.

4. Represented the organization effectively to clients and
government entities.

5. Executed administrative tasks, including filing, data entry, and
report generation.

6. Handled daily cash transactions and provided customer service
support.

7. Engaged with the public, addressing inquiries and facilitating
access to services.

County Clerk
Summit Peak Industries

£ Jan / 2020-Jan / 2021
X Denver, CO

1. Ensured compliance with department and County Clerk policies
while coordinating workflow.

2. Organized customer transactions in a database for tracking
revenue and inventory.

3. Assisted with logistics for package loading into aircraft containers
and trucks.

4. Demonstrated ability to work independently and collaboratively in
a team setting.

5. Scanned documents for public access, enhancing transparency
and service delivery.

&) EDUCATION

Bachelor of Science in Public gy Jan/  _Jan/
.. . 2019 2020

Administration

University of Monroe

Focused on government operations, public policy, and
administrative practices.

X Santa Monica, CA
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O skiLLs

Advanced Ms Office Suite
Attention To Detail

Time Management

Team Collaboration

Training And Development

@ INTERESTS

B Home Brewing M Wildlife
Conservation

= Running ® Public Speaking

O STRENGTHS

@) Willingness
9 Ingenuity

LANGUAGES

COO0O

English Arabic Mandarin

€) ACHIEVEMENTS

& Improved public records access,
reducing processing time by 30%.

& Developed a customer feedback
system, enhancing service
satisfaction ratings by 25%.
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