EVELYN WHITE

Courier Driver

9 PROFESSIONAL SUMMARY

With two years of hands-on experience as a Courier Driver, | excel in
delivering packages safely and on time. My expertise in route planning
and customer communication ensures optimal service delivery. | thrive
in fast-paced environments and am dedicated to maintaining high
standards of safety and efficiency. | look forward to contributing my
driving skills and commitment to excellence in a new role.

© WORK EXPERIENCE

Courier Driver
Quantum Solutions LLC X Phoenix, AZ

# May [ 2024-Ongoing

1. Loaded and secured goods in vehicles, ensuring compliance with
safety regulations.

2. Communicated effectively with customers to confirm delivery details
and address inquiries.

3. Optimized delivery routes to enhance efficiency and reduce travel
time.

4. Conducted vehicle inspections and performed basic maintenance to
ensure operational safety.

5. Documented delivery processes and maintained accurate records of
all shipments.

6. Collaborated with team members to ensure smooth logistics
operations.

7. Handled customer feedback to continuously improve service quality.

Courier Driver £ May / 2023-May [ 2024

Lakeside Apparel Co ¥ Chicago, IL

1. Delivered medications and packages while adhering to strict safety
protocols.
2. Maintained cleanliness of delivery containers for next-day use.
3. Engaged positively with clients, fostering a friendly and professional
atmosphere.
. Utilized problem-solving skills to adapt to diverse delivery scenarios.
. Consistently met delivery deadlines, contributing to overall customer
satisfaction.
6. Demonstrated reliability through consistent attendance and
punctuality.

oA

¢3 EDUCATION

Diploma in Logistics Management
Central Community College ¥ seattle, WA

# May / 2022-May / 2023

Focused on logistics operations and supply chain management
principles.
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@ skiLLs

Problem-solving
e 6 0 0 0 O

Safe Driving Techniques
e 6 6 0 0 O

Self-motivation
e &6 6 6 6 ©

Organizational Skills
e 6 6 0 O

Record Keeping
e 86 0 0 O

Gps Proficiency
e 6 0 0 O

@ INTERESTS
® scuba Diving ® E-sports

@® Reading Fiction & Puzzle Solving

O® STRENGTHS

LANGUAGES

English Russian Arabic

€ ACHIEVEMENTS

& Achieved a 98% on-time delivery rate

over 2 yedrs.

& Recognized for exceptional customer
service by receiving positive feedback

from clients.
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