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Highly motivated worker with six years of experience in providing exceptional 
customer service in a retail environment. Seeking employment to expand my 
knowledge and experience with a company that can grow with and help build upon 
its success. Currently going to school to attain a Bachelor's Degree in 
Communications.

EXPERIENCE

Courtesy Clerk And Cashier
ABC Corporation - 2015 – PRESENT

 Executed customer service and professionalism while loading supplies
into customers carts and cars, leading to those individual customers 
returning to the organization.

 Skills used great customer service being knowledgeable about 
customers needs able to maintain a positive attitude.

 Provided customers with an experience that left a good impression by
providing excellent customer service.

 Provided customer service by greeting and assisting customers, and 
responding to customer inquiries and complaints.

 Assisted customers by bagging groceries to prevent damaging 
product and cross-contamination of foodstuffs.

 Answer customers questions about merchandise and advise 
customers on merchandise selection.

 Bagged customers groceries, helped customers take their groceries to
their vehicle, upon request.

Light Housekeeping 
ABC Corporation - 2012 – 2014

 Light housekeeping to include dusting and vacuuming. Assist with 
bathing, dressing, and grooming.

 Completed custodial duties dust mopped &amp; cleaned check stand 
conveyor belts.

 Retrieved shopping carts &amp; hand baskets, returning them to 
storage depots.

 Working closely with the front end managers to ensure customer 
satisfaction.

 Interacting with customers to ensure their shopping experience was 
pleasant.

 Handled and bagged groceries carefully and according to customer 
preference.

 Help customers carry and/or load purchased groceries outside to their
vehicles.
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EDUCATION

 High School Diploma - (St. Rose's Senior High School)

SKILLS

Microsoft Office, Customer Service, Phones, Cash Management, Technical Support
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