
Robert Smith 
Courtesy Clerk II

PERSONAL STATEMENT

Hardworking -Quick to learn -Motivated -Organized -Responsible. Attain a 
part-time or full-time entry level position to gain knowledge and job 
experience. To obtain a position where I can utilize my experience, & 
positive attitude.

WORK EXPERIENCE

Courtesy Clerk II
ABC Corporation -   March 2011 – July 2012 

Responsibilities:

 Worked in tandem with the cashier to ensure that all of the customers 
items are safely stored and ready for transportation out of the store.

 Work with co-workers to ensure a clean and friendly environment for 
potential and current customers.

 Help customers find what they are looking for in a pleasant mood and 
timely manner.

 Assisting customers by answering their questions and satisfying their 
needs.

 Assisting cashier at the checkout counter by bagging groceries for 
customers as they come across the counter.

 Promote customer service and maintain a friendly and customer-
service-oriented attitude.

 Facilitated the customer service desk providing support for a patrons 
shopping experience.

Delivery Assistant
ABC Corporation -   November 2010 – February 2011 

Responsibilities:

 Seasonal -efficiently transported packages of various sizes and weights 
to businesses/houses.

 Completed deliveries and obtained customers signatures with an 
electronic organizer.

 Communicated with customers of various ethnic backgrounds with 
bilingual skills.

 Persevered through dangerous physical obstacles and weather to 
ensure timely delivery.

 Retrieved shopping carts &amp; hand baskets, returning them to 
storage depots.

 Working closely with the front end managers to ensure customer 
satisfaction.

 Interacting with customers to ensure their shopping experience was 
pleasant.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Powerpoint, 
Any Microsoft Computing
App, Really Good At 
Photography

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

High School Diploma - 2010(Liberty High School - Brentwood, CA)
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