
Credit Card Specialist

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

To find a challenging, long-term career where supervisory, sales and customer service talents can 
be utilized to improve operations and contribute to company profits.

Skills

Technical Skills, MS-Excel.

Work Experience

Credit Card Specialist
ABC Corporation  May 1990 – March 1998 
 Processed credit card applications, took care of customers over the phone and in person.
 Reissued and mailed credit cards to customers or the cards were available for the customers 

to pick up.
 Processed Debit card applications so customers had easier access to their money other than 

using checks.
 Workplace running smoothly; organized the paperwork so nothing was missed.
 Enjoyed interacting with the customers and helping them. All paperwork was processed in a 

timely matter.
 Great communication skills with the customers, making them feel confident that their 

concerns taking care of.
 Assisted with training and mentoring new hires.

Credit Card Specialist
ABC Corporation  1988 – 1990 
 Handled any Credit Card issues.
 Provided customer service to military personal and familys.
 Set up new accounts.
 Went through different inquiries about statements and any questions they had at all about 

their accounts.
 Had to show empathy to family members of deceased military personnel who were K.I.A.
 over seas..
 This is Dummy Description data, Replace with job description relevant to your current role.

Education

Associate in Computer Programming and Accounting - 1985(ICM School of Businees - Cleveland, 
OH)
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