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JACKSON TURNER

Los Angeles

Junior Credit Processor

www.gwikresume.com

SKILLS PROFESSIONAL SUMMARY

Credit Analysis Techniques Driven Junior Credit Processor with 5 years of experience in credit

e 6 06 8 86 0 0 © application evaluation and customer service. Expertise in regulatory
compliance and optimizing credit workflows to enhance operational

Credit Processing Procedures efficiency. Eager to leverage strong analytical skills and commitment to

e 6 6 06 0 60 0 0 client satisfaction to contribute effectively to organizational success.

Loan Documentation

Credit Report Analysis WORK EXPERIENCE
@ 6 6 06 06 0 0 0 ¢ Junior Credit Processor B9 Mar / 2021-Ongoing
Maple Leaf Consulting X Toronto, ON

Organizational Skills

e 6 6 06 0 60 6 0 1. Updated and maintained guest information, processed marker
payments, and reviewed account activity to ensure accuracy and
compliance.
e 8o 86 00 0 0 0 2. Assisted management with credit and collection issues, providing key
insights on procedures.
3. Provided exceptional client service, addressing inquiries and resolving

Microsoft Excel

i tly.
INTEREST 1SsUes promp . . . N
STS 4. Documented customer interactions and transactions, maintaining
(¢' Birdwatching '\ Traveling detailed records for future reference.

5. Supported clients with technical issues related to payment processing
and account management.

6. Collected and verified essential documents from customers to facilitate
credit processing.

7. Ensured adherence to compliance regulations during all credit

STRENGTHS processing activities.

Pragmatism ll @ Sensitivit .
Y Credit Processor 8 Mar/2020-Mar /2021
. : o Lakeside Apparel Co X Chicago, IL
Q Sincerity @ &~ Stability PP
1. Processed credit applications via phone and entered data into the

system, ensuring accuracy and compliance.
2. Researched businesses for equipment leasing, gathering essential
LANGUAGES financial information.
3. Summarized credit histories for review by Credit Analysts, ensuring
thorough evaluations.

80% 80% 80% 4. Perfgrmed ;reid.rg verifications and interpreted credit reports to assess
applicant eligibility.

5. Managed multi-line phone systems in a high-volume environment,
i ) directing inquiries efficiently.
English French Spanish 6. Interacted with lenders regarding credit inquiries, providing necessary
documentation and updates.

() Sports Coaching ¥ Knitting

ACHIEVEMENTS
Z" Streamlined credit processing EDUCATION
procedures, reducing approval time ] ) )
by 20%. Bachelor of Science in Finance € Mar/2019-Mar /2020
“f Achieved a 95% customer University of lllinois ¥ Denver,cO
satisfaction rating through effective Focused on financial analysis, credit risk assessment, and compliance
service delivery. regulations.
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