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Objective

As a Credit Union Teller position, responsible for Greeting and welcoming members to the credit 
union in a courteous, professional, and timely manner, providing prompt, accurate, and efficient 
service in the processing of transactions such as deposits, withdrawals, check cashing, loan 
payments, and cash advances.

Skills

Microsoft Office, Data Collection, Multitasking.

Work Experience

Credit Union Teller
ABC Corporation  2011 – December 2011 
 Processed routine account transactions.
 Opened accounts, including savings and checking.
 Helped customers fill out deposit and withdrawal slips.
 Used adding machine.
 Disbursed money to customers.
 Validated the deposit slip and stamp it by machine.
 Checked for photo identification.

Credit Union Teller
Delta Corporation  2010 – 2011 
 Supervised the union members financial transactions.
 Provide exceptional service to members daily in the processing of transactions including; 

cashing checks, accepting cash and check deposits, manage.
 Responsible for cash draw management and adherence to specified drawer maximum 

amounts as defined in company policy Preform specified transactions to.
 Member deposits, withdrawals, transfers, loan payments Check cashing, money orders, filing, 

answering &amp; directing calls Opening &amp; closing accounts.
 Balance drawer daily Taking deposits and giving withdrawals Update member account 

information Filing, answering phones, greeting members.
 Answered basic customer inquiries regarding interest rates, service charges, and account 

histories while complying with disclosure requirements, .
 Greeting members as they enter the branch or drive-thru.

Education

GED
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