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€) ACHIEVEMENTS

5‘* Reduced crisis response time by 30%
through improved protocols.

f* Developed training programs for

new staff, enhancing team efficiency.
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e PROFESSIONAL SUMMARY

Experienced Senior Crisis Worker with 10 years in crisis intervention and
mental health support, adept at providing comprehensive assessments
and developing tailored service plans. Proven track record in collaborating
with multidisciplinary teams to ensure safety and recovery for individuals
facing crises. Passionate about delivering compassionate support and
effective commmunication during critical situations.

@ WORK EXPERIENCE

Senior Crisis Worker & May /2018-Ongoing

Quantum Solutions LLC X Phoenix, AZ

1. Delivered comprehensive crisis management services for individuals
experiencing severe mental health challenges.

2. Conducted thorough assessments for suicidal ideation and substance
abuse via crisis hotline and mobile crisis units.

3. Performed intake evaluations and developed tailored psycho-social
service plans.

4., Assisted clients in medication management and facilitated wellness
recovery action planning.

5. Coordinated discharge plans and referrals for continued care post-crisis.

6. Led group therapy, individual counseling, and family sessions while
mentoring new staff members.

7. Collaborated in the development and implementation of policies to
enhance service delivery and reduce operational costs.

Crisis Worker

Summit Peak Industries

8 May /2015-May / 2018
X Denver, CO

1. Assessed individual safety and mental status during crisis situations,
linking clients to necessary community resources.

2. Managed crisis hotline calls, triaging needs and escalating situations to
on-call staff as required.

3. Qualified as a mental health professional specializing in community
services to effectively manage crisis interventions.

4. Worked under licensed clinical supervision to ensure high-quality care for
clients during crises.

5. Provided on-call support for clients with mental health issues, suicidal
ideations, and trauma-related symptoms.

6. Assisted in the establishment of new crisis intervention units, enhancing
local service availability.

€ EDUCATION
Master of Social Work

University of Denver

g May / 2012-May / 2015
X Toronto, ON

Focused on clinical social work, emphasizing crisis intervention and mental
health policies.
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