
Cruise Consultant

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Seeking any opportunity in the hospitality or business field, specifically aimed towards customer 
service and sales. Highly visible and help ensure that the passengers have a pleasant cruise 
experience.

Skills

Microsoft Office, 70 WPM.

Work Experience

Cruise Consultant
ABC Corporation  August 2006 – July 2009 
 Attained over $850,000 in gross personal cruise sales.
 Received client-submitted information via a customer-facing website and followed up to 

complete all sales over the phone.
 Generated over 200+ sales based on referrals from clients through personal 

recommendations.
 Built rapport and qualified each potential client in order to answer objections and close the 

sale.
 Listened to each clients needs to generate a personal cruise recommendation.
 Acquired product knowledge of 13 major cruise lines in order to effectively choose the best fit 

for the clients.
 Graduated from the highest-level academies for 7 different cruise lines.

Cruise Consultant
Delta Corporation  2004 – 2006 
 Understands guests&rsquo; needs and proposes the most appropriate offer.
 Sells future cruises and promotes specific itineraries during the cruise.
 Is the first point of contact and promotes the company loyalty program.
 Liaises with all heads of departments to efficiently resolve any problem or request.
 Ncreased monthly sales by 30%.
 Proactively asked questions to qualify individual interests and needs and recommended 

upgrades and add -on packages to generate additional revenue and enhance cruising 
experience.

 Consistently exceeded upselling goals and sale s goals.

Education

Certificate in Holistic Health - 2011(Institute for Integrative Nutrition - New York, NY)
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