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Cruise Consultant position is responsible for selling Norwegian Cruise Line 
products directly to consumers by initiating outbound telephone calls and then 
cultivating and maintaining customer relationships, to include building rapport, 
recommending modifications to products and services.

OCTOBER 2002 – SEPTEMBER 2003
CRUISE CONSULTANT - ABC CORPORATION

 Sold luxury cruises costing an average of $10,000 dollars per person.
 Inside sales outbound driven call center.
 Met strict monthly sales quota set by management.
 Counseled both callers and walk-ins to select and book their perfect cruise 

vacation.
 Answered inbound calls from travel agents and direct customers Helped travel 

agents and customers with issues and concerns regarding existing cruise.
 Inside sales as cruise-only travel agent.
 Worked company provided leads, helping cruise travelers find the right cruise.

1999 – 2002
CRUISE CONSULTANT - DELTA CORPORATION

 Recommend customer and process improvement &amp; efficiency, innovative 
solutions, policy changes and/or major variations from established policy.

 Provide support for PFT including but not limited to research and development 
&amp; resolving Payroll system issues, unexpected results, or process flaws. 
Perform scheduled activities and recommend solutions or alternate methods to 
meet requirements.

 Write, maintain, and support a variety of reports or SQL queries utilizing 
appropriate reporting tools. Assist in the identification or development of 
standard reports. Help maintain data integrity by running queries and doing 
statistical analysis.

 Serve as key liaison with third parties and other stakeholders including Payroll 
Operations. Manage tasks and timelines to ensure project remains on schedule, 
including project estimating. Notify management of any potential concerns or 
issues.

 Develop user procedures, guidelines, and technical documentation. Train clients 
on new process standardization and functionality and train new system users 
(regardless of their connectivity method used VPN, AWS, CITRIX etc).

 Assist in the review, testing, quality assurance and implementation of PFT 
system upgrades (cloud or on prem) or patches. Collaborate with functional and
other technical staff to coordinate the upgrade or fix. Maintain PFT system 
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tables and document process and results.
 Maintain awareness of current trends in PFT with a focus on product and service 

development, delivery and support, and applying key technologies. Examine 
trends in information system training, materials, and techniques.

EDUCATION

High School Diploma

SKILLS

Strong belief in personalized customer service, with strong interpersonal abilities.
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