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PROFESSIONAL SUMMARY

Customer-focused Account Manager with 5 years of experience in nurturing client relationships and driving account growth.
Expertise in analyzing customer needs and implementing effective solutions to enhance satisfaction and retention. Proven
success in collaborating with teams to achieve strategic objectives and deliver exceptional service tailored to client
requirements.

WORK EXPERIENCE

Customer Account Manager 3 Apr/2021-Ongoing

Seaside Innovations X Santa Monica, CA

1. Conduct in-depth analysis of customer needs to provide tailored solutions that drive satisfaction.
2. Manage and resolve customer complaints to ensure high levels of service quality.

3. Collaborate with cross-functional teams to enhance service delivery and meet client expectations.
4. Monitor account performance and identify opportunities for growth and improvement.

5. Prepare and present detailed reports on account status and opportunities to stakeholders.

6. Develop and maintain strong relationships with clients to foster loyalty and retention.

7. Implement feedback mechanisms to continuously improve customer experience.

Customer Account Manager 3 Apr / 2020-Apr / 2021

Silver Lake Enterprises X Seattle, WA

1. Manage a diverse portfolio of over 30,000 customer accounts, ensuring timely and effective service delivery.

2. Coordinate scheduling and dispatching of service technicians to optimize operational efficiency.

3. Assist in the training and development of new team members in account management processes.

4. Facilitate effective communication between clients and internal teams to resolve issues promptly.

5. Achieved record levels of customer satisfaction through proactive engagement and support.

6. Developed tailored solutions for clients, resulting in a 30% increase in upsell opportunities within one year.

7. Collaborated with cross-functional teams to resolve customer issues, reducing response time by 40% and enhancing
satisfaction.

EDUCATION

Bachelor of Business Administration £ Apr/2019-Apr /2020

University of Texas X Portland, OR

Focused on marketing and customer relationship management.

SKILLS
Customer Relationship Account Analysis Data Analysis Proficiency Cross-Functional
Management - e a» a» a» a» a» e e L e — Collaboration
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ACHIEVEMENTS

‘f Increased customer satisfaction ratings by 20% through tailored service improvements.

“fr Achieved 95% client retention rate by implementing proactive account management strategies.
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