
Robert Smith 
Customer Accounts Manager/Representative

PERSONAL STATEMENT

Responsible for the leadership and strategy of partner sales, including 
cultivating relationships with potential customers, managing the contracts 
of current partners.  Monitors account service plans to reduce issues.

WORK EXPERIENCE

Customer Accounts Manager/Representative
ABC Corporation -   April 2012 – April 2014 

Responsibilities:

 Prepare daily reports for store performance.
 Creating daily, monthly, and weekly goals for all employees.
 Oversee non-renewed customer accounts to bring them current while 

developing a positive relationship with struggling customers.
 Calling customers daily to re-sell non-renewed agreements Visiting 

customers in the field to reestablish contact and renew their accounts 
when phone calls could not.

 Calling non-renewed customers to retrieve renewals.
 Managing two employees in my office to ensure the 1000+ customer 

store collects 95% revenue monthly or better with less than 30% or 
better of customer base non-renewed.

 Selling merchandise on monthly agreements for leases up to 24 
months.

Customer Accounts Manager
Delta Corporation -   2008 – 2012 

Responsibilities:

 Manage team to meet sales quotas, schedule deliveries and services, 
reposess dilinquient accounts.

 Promoted to the accounts manager after just 4 months due to hard 
work and dedication to my job.

 Skills Used Excellent communication and interpersonal skills, efficiency 
in various computer programs.

 Promoted from Assistant Customer Accounts Manager after two months.
 customer relations, payroll, accounts payable and receivable, office 

duties.
 Insuring customer make timely payment.
 A range of 200 to 300 calls are made on the 1st and the 15th of the 

month for collection.

Education

Certification in Travel &amp; Tourism - 2014(Penn Foster - Scranton, 
PA)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer And Employee
Management, 
Accounting, Solicitation.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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