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Customer Operations Coordinator
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SKILLS PROFESSIONAL SUMMARY
Active Listening Accomplished Customer Operations Coordinator with 7 years of experience
- a» a» a» a» e e e e in optimizing customer service processes and enhancing satisfaction levels.

Expert in analyzing customer feedback to drive improvements and
streamline operations. Proven ability to lead cross-functional teams and
implement solutions that foster loyalty and operational efficiency.

Data Analysis
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Empathy
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Sales Techniques

- o> - - - - - o> - - WORK EXPERIENCE

Persuasion Skills Customer Operations Coordinator B8 May / 2020-Ongoing
e e e & & & & & - - WidgetWorks Inc. X Denver, CO
Stress Management 1. Analyzed customer feedback to identify trends and areas for service

™ @ e e e @» @» a» @ = improvement.

2. Collaborated with various departments to enhance operational workflows
and customer interactions.

. Trained and mentored team members, fostering a culture of continuous
INTERESTS 3 : 9

improvement.
(¢ Birdwatching '\ Traveling 4. Implemented customer service protocols that increased satisfaction

) o ratings significantly.
(8 Sports Coaching ‘¥ Knitting 5. Monitored service metrics to ensure alignment with organizational goals.
6. Resolved complex customer issues, enhancing overall loyalty and
retention.
7. Facilitated communication between customers and management to

STRENGTHS address concerns effectively.

Pragmatism [l @ Sensitivit .
Y Customer Advisor £ May /2018-May / 2020
Summit Peak Industries X Denver, CO
Q Sincerity 3 Stability
1. Managed inventory and ensured timely processing of customer orders,

improving efficiency.

2. Provided exceptional customer service, addressing inquiries and

LANGUAGES resolving issues promptly.

3. Conducted training sessions on customer service best practices,
enhancing team performance.

4. Analyzed sales data to inform strategic decisions and optimize service
offerings.

5. Participated in continuous improvement initiatives, contributing to

English Spanish Dutch operational excellence.

6. Utilized critical thinking to develop solutions that increased customer

satisfaction.

ACHIEVEMENTS

f‘ Increased customer satisfaction
scores by 25% through the EDUCATION
implementation of feedback-driven Bachelor of Science in Business ea May/  May/
service enhancements. 2016 2018

Administration
¢y Streamlined operations, reducing University of lllinois X Chicago, IL
response times by 30%, leading to

improved customer retention. Focused on customer relationship management and operational

strategies.
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