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PROFESSIONAL SUMMARY

Customer Support Specialist with 7 years of experience in delivering exceptional service and resolving complex client inquiries.
Expert in building rapport, enhancing customer satisfaction, and driving loyalty through effective communication and problem-
solving. Passionate about optimizing customer experiences and contributing to team success in fast-paced environments.

WORK EXPERIENCE
Customer Support Specialist 3 May / 2020-Ongoing
Maple Leaf Consulting X Toronto, ON

1. Managed customer inquiries through various channels, ensuring timely and effective resolution.
2. Developed and maintained strong relationships with clients, leading to increased customer loyalty.
3. Analyzed customer feedback to identify service gaps and recommend improvements.

4. Collaborated with cross-functional teams to enhance service delivery and operational efficiency.
5. Coordinated training sessions for new staff on customer service best practices.

6. Utilized CRM software to track customer interactions and streamline processes.

7. Maintained accurate records of customer interactions and transactions.

Customer Advisor & May / 2018-May / 2020
Summit Peak Industries X Denver, CO

1. Provided exceptional support to clients, guiding them through service procedures and product features.
2. Assisted in the development of training materials for customer service representatives.

3. Monitored service metrics to ensure compliance with quality standards.

4. Facilitated communication between clients and technical teams to resolve issues efficiently.

5. Organized customer feedback initiatives to enhance service offerings.

6. Participated in team meetings to discuss strategies for improving customer engagement.

EDUCATION
Bachelor of Arts in Communication 8 May / 2016-May / 2018
University of California X Denver, CO

Focused on effective communication strategies and customer engagement techniques.

SKILLS

Crisis Management Issue Resolution Strategies Analytical Thinking Organizational Skills

ACHIEVEMENTS

“fr Achieved a 95% customer satisfaction rate through proactive engagement and support.
“fr Resolved over 1,000 customer inquiries monthly, consistently exceeding performance targets.

“f¢ Implemented feedback systems that improved service delivery by 30%.
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