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MASON WILSON

Los Angeles

Assistant Customer Advocate
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SKILLS PROFESSIONAL SUMMARY
Customer Relationship Management Customer Advocate with 5 years dedicated to enhancing client experiences
(crm) and resolving inquiries efficiently. Skilled in communication and problem-
@ 8 0 08 86 0 8 0 & solving, | focus on building strong relationships that drive customer

) o satisfaction. Eager to contribute my expertise in a dynamic environment
Email Communication where | can help improve service quality and foster client loyalty.

Customer Education

e 6 &6 0 0 0 O WORK EXPERIENCE
Reporting Skills Assistant Customer Advocate 8 Apr/2022-Ongoing
e 6 6 06 6 6 0 0 0 0 Quantum Solutions LLC X Phoenix, AZ
Data Entry Accuracy 1. Managed large sums of cash, balanced funds, processed transactions,
e &6 6 06 60 0 O and maintained professional relationships with customers and team
Cross-functional Teamwork members. . . .

2. Fulfilled customer needs through effective product and service offerings,
e e 06 0 0 8 08 0 0 ensuring a positive experience.

3. Adhered to company policies and procedures while maintaining
operational and security standards.
4. Utilized feedback to enhance transaction efficiency and customer

INTERESTS . : , )
retention through innovative service approaches.
(¢' Birdwatching il Traveling 5. Ensured accurate documentation of financial transactions for auditing
) o purposes.
(@ Sports Coaching ‘¥ Knitting 6. Collaborated with team members to streamline operations and improve
service delivery.
7. Quickly resolved customer challenges, implementing effective solutions
STRENGTHS to enhance satisfaction.

; e R ioni }
’\ Pragmatism [ Sensitivity eceptionist B Apr/2020-Apr /2022
Cactus Creek Solutions X Phoenix, AZ
Q sincerity l & Stability 1. Maintained a welcoming store atmosphere, promoting cleanliness and
organization to enhance customer experience.

2. Scheduled appointments efficiently to accommodate client needs and
maximize stylist availability.
LANGUAGES 3. Handled phone inquiries and cash transactions, demonstrating
comprehensive knowledge of company offerings.
4. Supported sustainability initiatives, aligning with the company's vision of

80% 80% 80% connectmg .beauty and well-being. .
5. Managed filing systems to ensure accurate documentation and easy

access to client information.
6. Assisted in organizing meetings and events, ensuring smooth operations.

English German French
ACHIEVEMENTS EDUCATION
“#¢ Boosted customer retention by 15% Bachelor of Arts in Commmunication 8 Apr/2018-Apr /2020
through personalized support and University of Michigan X santa Monica, CA
follow-up. . . .
Focused on customer relationship management and effective
E" Resolved 95% of customer inquiries communication strategies.
on first contact, improving service
efficiency.
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