AVA DAVIS

Lead Customer Advocate

PROFESSIONAL SUMMARY

Customer-focused professional with 10 years of experience in
leading customer advocacy initiatives and enhancing
satisfaction. Skilled in resolving complex issues and fostering
strong relationships through effective commmunication. | am
dedicated to driving team performance and implementing
strategies that ensure a superior customer experience.

WORK EXPERIENCE

Lead Customer Advocate
Quantum Solutions LLC

g Apr/2019-Ongoing
X Phoenix, AZ

1. Resolved customer complaints via phone and email, ensuring
accurate account verification and issue resolution.

2. Collaborated with the customer service manager to enhance
service delivery and operational efficiency.

3. Recognized for effectively assisting customers and maintaining
high satisfaction levels.

4. Ensured appropriate adjustments were made to resolve
customer issues and improve service quality.

5. Maintained detailed records of customer interactions, inquiries,
complaints, and resolutions.

6. Engaged with customers to provide information about
products and services, addressing their needs promptly.

7. Facilitated communication between internal departments to
ensure seamless service delivery.

8 Apr/2015-Apr /2019
X Phoenix, AZ

Secretary/Receptionist

Cactus Creek Solutions

1. Streamlined workflows by organizing correspondence,
collecting information, and initiating commmunications.

2. Enhanced customer interactions by providing personalized
assistance and addressing inquiries professionally.

3. Prioritized confidentiality while managing sensitive information
and maintaining organized files.

4. Delivered exceptional customer service by handling incoming
calls and directing them appropriately.

5. Coordinated scheduling for in-home service estimates across
the Denver Metro area.

6. Processed payments and generated invoices using
QuickBooks, ensuring financial accuracy.

EDUCATION

Bachelor of Arts in Communication & Apr/2012-Apr/2015

University of Denver X Chicago, IL

Focused on communication strategies and customer
engagement techniques.
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SKILLS

Data Entry

Organizational Skills

&

Customer Engagement

!

Issue Resolution

g

Professionalism

H

Time Management

INTERESTS

¢ Drawing 1] Astronomy
23 Sports J3 Music
STRENGTHS

sé Confidence

LANGUAGES

'80%) ‘80%’ ‘80%)

English Japanese

ACHIEVEMENTS

Spanish

& Achieved a 30% increase in customer
satisfaction ratings through targeted

training programs.

‘¢ Reduced average response time to

customer inquiries by 40% by
implementing a streamlined
communication process.
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