
Customer Assistance 
Representative

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Seeking student nurse position to further sharpen my skills for professional growth and provide 
superior health care to patients.

Skills

Extremely Organized, Computer Proficient, Microsoft Office, Quick Learner, PowerPoint 
Proficiency, Strong Verbal Communication, Outstanding Interpersonal , Collaborative Team 
member, Attention to detail, Excellent Analytical , Cooperative team member.

Work Experience

Customer Assistance Representative
ABC Corporation  2002 – 2002 
 Provided safe air travel to the traveling public or freight forwarders.
 Provided assistance with passenger check-in and cargo acceptance.
 Interpreted government rules and requirements for domestic and international travel or cargo

shipments
 Met and dispatched aircraft within established times.
 Provided assistance to distressed passengers and customers.
 Protected company property and revenue.
 Possessed the physical ability and dexterity to use motor skills to perform various job-related 

tasks.

Customer Assistance Representative
Delta Corporation  2000 – 2001 
 Escort special assist passengers to and from airline gates.
 Gained more customer service experience.
 Learned how to handle different situations immediately.
 Used Customer Service Team Player.
 Provided excellent clerical support, customer service, answered incoming calls, worked well in

a team environment, opened new customer accounts.
 Worked well under pressure with high call volumes and still was able to the provider each 

customer with great service and accuracy.
 Awesome in promoting the companys upgrade packages.

Education

GED
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