
Robert Smith 
Customer Contact Representative

PERSONAL STATEMENT

Customer Service Representative is responsible for receiving and 
processing calls from customers, serving as end-to-end point of contact for 
customers, and resolves customer issues, Collaborating with a team of 
customer service representatives to meet overall call center objectives and 
enhance the customer service function to exceed our customers' 
expectations.

WORK EXPERIENCE

Customer Contact Representative
Saint Cloud Hospital -   July 1988 – 2020 

Responsibilities:

 Monitored a variety of alarm systems, and ensure that all are in proper 
working order.

 Assisted existing commercial and residential customers in resolving 
issues, Provided service quotes for new customers.

 Established customer accounts by negotiating and documenting service
type, pricing, billing, and other required information. Communicates 
concise and accurate information.

 Provided customer retention by providing high level customer service 
and offering alternatives to cancellation request.

 Averaged answering approximately 100 inbound calls per day.
 Averaged answering calls in fewer than 12 seconds.
 Established understanding of customer needs, issues, and requests.

Customer Contact Representative
Delta Corporation -   1983 – 1988 

Responsibilities:

 Approve and decline credit applications, send correspondence, subvert 
fraud, approve credit line increases, update customer accounts and 
contact info .

 Bemidji MN Quality Assurance Monitored representatives to ensure the 
quality standard of calls were being upheld Supervised staff as needed 
Develops .

 Outbound Customer Sales Calls Worked with customers to find 
products/services to meet their needs Outbound political calls for local 
and national .

 Responded to non-emergency calls as operator, serving as a liaison to 
various city and government agencies and services.

 Answered phone calls regarding customers questions/concerns about 
their bill or services, issued emergency orders.

 Pole on fire, live wire on car, etc) promptly and accurately, all while 
maintaining individual predetermined goals and a high level of 
customer .

 Efficiently and effectively service customers or prospective customers 
via inbound telephone calls.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, Outlook,
Live Chat.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Bachelors - August 1978(Saint Cloud Beauty College - Saint Cloud, 
MN)
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