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Professional with 16 + years of electrical power experience, facility operations, field 
management, planning, project management, and administration. Strong 
background in facility operations/energy conservation management practices, 
products that improve efficiency and developing cost-reduction proposals. Proven 
ability to effectively interact, motivate and lead technical personnel/teams in a highly
regulated environment.

EXPERIENCE

Customer Engineer III
ABC Corporation - 2001 – 2005

 Lead engineer on a major start-up projects such as Sempra Energy, 
AT&amp;T, NYSC, Goldman Sach, Bloomberg, Sungard, Coach, 
EQUINIX, QTS and Cablevision.

 Followed up planning to ensure an efficient and timely start up.
 Supervised and trained several Engineers in the installation and 

preventative maintenance of Liebert Critical Power Systems.
 Manage multiple, concurrent projects to completion.
 Defined project scope, resource requirements, cost estimates, 

budgeting, material and services procurement, tie-in procedures, 
coordination with vendors, other departments, companies, and 
government agencies.

 Organized lead, and facilitate work groups to resolve key business 
initiatives.

 Certified on all Liebert equipment such as AP600, NX, NXL NPower, 
NFinity AP300 and all other older equipments.

Customer Engineer 
ABC Corporation - 2000 – 2001

 As a CE, I was responsible for installing, implementing and 
maintaining retail point-of-sale systems designed by NCR for new and 
current customer base throughout northeast Ohio.

 This included all-in-one and stand-alone cash registers, printers, card 
swipe terminals, display monitors, bar code scanners and any other 
POS devices necessary for a customers needs.

 Customer base included Wal-Mart, Lowes, Home Depot, Bath & Body 
Works, Applebees, Sterling Jewelers (Kay Jewelers, Jared Jewelers, J.

 B.
 Robinson Jewelers), Darden Restaurant Group (Red Lobster, Olive 

Garden), Buehlers Grocery Stores, Claires Boutique, Lane Bryant, and 
Victorias Secret.

 Also installed and maintained ATM machines at bank locations such 
as Chase Bank, Huntington Bank, National City Bank, Bank of 
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America, and Fifth Third Bank.
 Installed and maintained Dell manufactured desktops, laptops and 

printers for some customers locations..

EDUCATION

 Bachelor of Science in Technical Management - (Devry University - San 
Diego, CA)

SKILLS

Office Management.

2


	Experience
	Customer Engineer III
	ABC Corporation - 2001 – 2005
	Customer Engineer
	ABC Corporation - 2000 – 2001


	Education
	Skills

