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PROFESSIONAL SUMMARY

Dynamic Customer Experience Manager with 5 years of proven expertise in enhancing customer satisfaction and loyalty. Skilled
in developing strategies that drive engagement and operational efficiency, I excel in resolving customer issues and fostering
strong relationships. Committed to delivering exceptional service, I aim to contribute to a thriving organizational culture focused
on continuous improvement.

WORK EXPERIENCE

 Feb / 2022-Ongoing



Customer Experience Manager

Pineapple Enterprises Santa Monica, CA

1. Guided customers through service options, ensuring they received tailored recommendations.
2. Oversaw daily operations, enhancing service quality and team performance.
3. Utilized data analysis to identify areas for operational improvement and customer engagement.
4. Trained and mentored staff on best practices in customer service and communication.
5. Handled escalated customer issues, ensuring swift and effective resolutions to maintain satisfaction.
6. Collaborated with cross-functional teams to develop customer-centric initiatives and promotions.
7. Achieved recognition as a top performer in customer retention metrics across the service department.

 Feb / 2020-Feb / 2022



Customer Experience Manager

Lakeside Apparel Co Chicago, IL

1. Managed the customer experience strategy, aligning it with business objectives.
2. Analyzed customer feedback and behavior to inform service enhancements.
3. Facilitated service appointment scheduling, optimizing staff and resource allocation.
4. Ensured compliance with quality standards in all customer interactions.
5. Directed inbound and outbound communication efforts, enhancing customer outreach.
6. Implemented training programs for new team members, focusing on customer engagement techniques.

EDUCATION

 Feb / 2018-Feb / 2020



Bachelor of Arts in Business Administration

State University Chicago, IL

Focused on customer relationship management and service excellence.

SKILLS

Empathy And Active Listening Data Analysis And Reporting Team Leadership Skills Conflict Resolution

ACHIEVEMENTS

Achieved a 30% increase in customer satisfaction scores through effective feedback implementation.

Reduced complaint resolution time by 25% by streamlining processes and enhancing team collaboration.

Developed training programs that improved service delivery, resulting in a 20% rise in repeat business.
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