LIAM ANDERSON

Customer Response Representative

9 PROFESSIONAL SUMMARY

Accomplished Customer Response Representative with 7 years of
experience in delivering exceptional support and resolving intricate
inquiries. Skilled in tailoring solutions to meet diverse customer needs,
fostering loyalty, and enhancing satisfaction. | am eager to utilize my
extensive expertise to contribute to a collaborative team and drive
service excellence.

© WORK EXPERIENCE

Customer Response Representative B Jun/2021-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Compiled comprehensive reports on customer issues to ensure
accurate resolution and follow-up.

2. Educated customers on company policies, procedures, and available
resources to enhance their experience.

3. Informed clients about product features and benefits, leading to
increased product adoption.

4. Analyzed competitor offerings to provide insights on market
positioning and service enhancements.

5. Identified and addressed potential compliance issues impacting
customer relations.

6. Handled customer complaints and inquiries via phone and email,
ensuring timely resolutions.

7. Collaborated with cross-functional teams to improve product
offerings based on customer feedback.

Customer Response Representative B Jun/2018-Jun /2021

Lakeside Apparel Co X Chicago, IL

1. Utilized strong listening skills to maintain accurate records of
customer interactions.

2. Ensured precise documentation of insurance claims for effective
processing.

3. Provided 24/7 support to policyholders in an emergency call center,
enhancing service availability.

4. Coordinated communication between customers and agents,
facilitating efficient service delivery.

5. Managed incoming inquiries regarding telecommunications
services, ensuring quick resolution.

€) EDUCATION

Bachelor of Arts in Communication

University of Southern California ¥ Seattle, WA

9 Jun/2015-Jun /2018

Focused on enhancing communication skills, customer engagement,
and conflict resolution strategies.
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Customer Relationship Management
Conflict Resolution

Adaptability

Attention to Detail

Team Collaboration

@ INTERESTS

) Community & Cycling
Service

& Reading (0] Photography

O STRENGTHS

LANGUAGES

C QOO0

English French Spanish

€ ACHIEVEMENTS

¢ ncreased customer satisfaction
ratings by 20% through tailored
support and effective communication.

¢ Resolved 95% of customer inquiries on
the first contact, significantly reducing
follow-up cases.
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