
Robert Smith
Customer Retention Agent

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

To utilize the skills and education received while in the military to recruit, train and manage 
personnel to be more effective and productive with a company that is Military Veteran friendly and
has the possibility for advancement and management opportunities.

SKILLS

Writing, Proofreading, Editing, Troubleshooting, Content management, Supervising.

WORK EXPERIENCE

Customer Retention Agent
ABC Corporation  2010 – 2015 
 Effectively operated in a contact center environment and navigate multiple systems/programs

while maintaining an engaging member interaction that occurs across multiple channels.
 Responsible for first customer contact, retain customer information while providing a friendly, 

polite, and positive experience.
 Responsible for data entry and assisting customers with choosing the correct plan that fits 

their order needs and wants.
 Received inbound calls from existing customers across the country who were requesting to 

cancel their subscriptions.
 Prioritized and multi-tasked, including navigating through multiple business applications.
 Applied knowledge and understanding of insurance regulatory and compliance requirements.
 Attracted, recruited and retained the right talent with the focus to create an industry-leading 

service delivery team, build diverse and inclusive teams, enable an environment in which 
people can do their best work, and identify/develop future successors and team members.

Customer Retention Agent
Delta Corporation  2005 – 2008 
 resulting in a 90% retention rate.
 Built customer loyalty by answering questions, explaining bills, applying discounts, changing 

channel packages, sending out technicians, and by .
 Take calls from Customers about bill(s) and ways to save money.
 Also sale services for lines of business.
 Agent in Advancing the Customer Experience call type with top sales performance, currently 

Customer Retention Agent.
 Assist the Team Leader in supervisory jobs such as being in charge of data recording for my 

team in matters of supervisor calls and compliments.
 Act as liaison to the team for Team Leader feedback on calls and any escalations that are job 

related, file and organize for team, and when TSS isnt .

EDUCATION

High School Diploma
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