
Robert Smith 
Customer Retention Specialist/Analyst

PERSONAL STATEMENT

Strong communication and motivational skills, and work ethic. Able to work 
within a team, have proven leadership ability and experience handling a lot
of responsibility. Equipped with strong writing skills, as well as a solid 
understanding of social media.

WORK EXPERIENCE

Customer Retention Specialist/Analyst
ABC Corporation -   2004 – 2012 

Responsibilities:

 Created and implemented retention and solutions strategies to keep 
clients satisfied, while maintaining monthly highest QA scores on my 
team.

 Ensured that customers understood their monthly statements.
 Responsible for thoroughly investigating customer concerns and the 

resolution Identified sales opportunities while servicing customers.
 Promoted new products to existing customers.
 Demonstrated proper customer advocate skills by resolving customer 

concerns and achieved over 80% of production gross margin.
 Retained 100% of merchant accounts over a 3 month rerate period.
 Resolved escalations for mid to large key accounts.

CUSTOMER RETENTION SPECIALIST
ABC Corporation -   1999 – 2004 

Responsibilities:

 Maintaining new and existing customer accounts by analyzing the issue 
and configuring a resolution to allow business.

 Providing detailed information on new products, features and benefits of
services.

 Identifying problem areas and resolve technical problems with 
consumer electronics.

 Assisting customers with account inquires and providing education on 
how to financially maintain accounts.

 Resolving consumer service and billing complaints by exchanging 
merchandise, refunding money and making bill adjustments.

 Handling escalated issues, customer complaints.
 Preparing routine letters and reports..

Education

- 1984(Georgia State University)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, Email 
Marketing, Customer 
Service Skills, Customer 
Services, Typing.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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