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SOPHIA BROWN
Associate Customer Sales Representative

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS

Data Management

Client Engagement

B2c Sales

Cold Calling

Warm Calling

Sales Training

INTERESTS

 DIY Projects  Crafting

 Meditation  History

STRENGTHS

 Humility  Innovation

 Insightfulness  Integrity

LANGUAGES

English French Japanese

ACHIEVEMENTS

Increased customer retention by 20%

through proactive follow-ups and

personalized service.

Achieved 110% of sales targets for two

consecutive quarters by

implementing effective sales

strategies.

PROFESSIONAL SUMMARY

Motivated Customer Sales Representative with 2 years of hands-on

experience in driving sales and providing exceptional support. Proficient in

building strong customer relationships and effectively addressing inquiries.

Focused on achieving sales objectives while enhancing the overall

customer experience through personalized service and problem-solving

skills.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Associate Customer Sales Representative

Quantum Solutions LLC Phoenix, AZ

1. Maintained growth in established customer territories by introducing

new products, increasing revenue by 25%.

2. Educated customers on product offerings and current promotions to

enhance engagement.

3. Resolved customer issues efficiently, ensuring high satisfaction and

retention rates.

4. Assisted customers with a range of rental equipment needs for both

commercial and residential uses.

5. Addressed service complaints promptly, collaborating with management

to implement solutions.

6. Followed up with customers post-service to ensure satisfaction and

identify additional needs.

7. Handled inquiries and complaints professionally, achieving one-call

resolutions.

 Apr / 2023-Apr / 2024



Customer Sales Representative

Crescent Moon Design Portland, OR

1. Provided tailored solutions to potential customers, effectively managing a

robust customer pipeline.

2. Executed the sales process meticulously, achieving high conversion rates

for new customers.

3. Promoted quality products to consumers via phone, enhancing brand

loyalty.

4. Fostered lasting relationships with customers through active listening

and personalized service.

5. Consistently exceeded customer expectations, ensuring accurate

information and fulfillment of needs.

6. Demonstrated core company values in every interaction to uphold brand

integrity.

EDUCATION

 Apr / 2022-Apr / 2023



Bachelor of Business Administration

University of Illinois Chicago, IL

Focused on marketing and sales strategies, enhancing customer

engagement techniques.
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