JAMES CLARK

Customer Sales Representative

A A

e PROFESSIONAL SUMMARY

Proficient Customer Sales Representative with 7 years of experience
in driving sales and enhancing customer engagement. Skilled in
developing strong client relationships and delivering tailored
solutions to meet diverse needs. Passionate about surpassing sales
targets while ensuring a top-notch customer experience, ready to
make a significant impact in a growth-oriented company.

@ WORK EXPERIENCE

Customer Sales Representative
WidgetWorks Inc.

& Apr / 2020-Ongoing
X Denver, CO

1. Engaged customers to understand their needs and provide tailored
product solutions.

2. Gathered customer feedback to drive continuous improvement
initiatives, enhancing satisfaction and loyalty.

3. Educated clients on product features and benefits, leading to
informed purchasing decisions.

4. Maintained thorough product knowledge to offer personalized
recommendations.

5. Developed and implemented sales strategies that aligned with
company goals.

6. Collaborated with cross-functional teams to optimize customer
experience.

7. Utilized CRM tools to track customer interactions and sales
performance.

g Apr [ 2018-Apr [ 2020
K Seattle, WA

Sales Representative

Silver Lake Enterprises

1. Achieved and surpassed sales goals set by management for
assigned territories.

2. Expanded the customer base by acquiring new accounts while
nurturing existing relationships.

3. Conducted outbound sales calls to educate and engage potential
customers regarding products and services.

4. Tailored product recommendations to meet specific customer
needs, enhancing satisfaction.

5. Resolved customer issues effectively, strengthening loyalty and
retention.

6. Utilized consultative sales techniques to assess and close sales
opportunities.

) EDUCATION
Bachelor of Business Administration €8 Apr [ 2016-Apr / 2018
University of Business Studies X seattle, WA

Focused on customer relations and sales management.
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© sKiLLs
Negotiation Skills

Sales Processing

Product Knowledge

Time Management

Effective Communication

Collaboration Skills

€) INTERESTS

& Podcasts @ Language Learning

J7 Dancing @o Cycling

() STRENGTHS
% Leadership

LANGUAGES

‘80%) ‘80%, ‘80%,

English French Japanese

€) ACHIEVEMENTS

“fy Consistently exceeded quarterly sales
targets by 20% through effective lead
nurturing.

“f¢ Received Top Performer’ recognition for
outstanding customer service and
retention rates.
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