
Robert Smith 
Customer Sales Support

PERSONAL STATEMENT

Enthusiastic and analytical individual inspired by customer service with the 
ability to build strong customer relationships. Highly motivated, goal 
oriented individual committed to excellence in any task undertaken. 
Possesses strong technical skills and organisational ability. Detail oriented, 
personable and able to work with peer, management, and customers alike 
and works well within a team or independently.

WORK EXPERIENCE

Customer Sales Support
ABC Corporation -   2013 – 2022 

Responsibilities:

 Answered a constant flow of customer calls with up to 2 calls in queue 
per minute.

 Addressed and resolved customer product complaints empathetically 
and professionally.

 Worked in a fast paced environment with constant change that requires 
adaptability and accountability.

 Responded to customer inquiries via email, phone or in person.
 Met with customers on a regular basis (at least once a week).
 Managed customer support tasks such as tickets, removal requests and 

service requests.
 Trained employees in how to use our product effectively.

Customer Sales Support
Delta Corporation -   2002 – 2007 

Responsibilities:

 Manage online help desk sessions with customers.
 Provide technical assistance to users via phone, email, web forms, etc. 

(not required), including any email attachments or documents.
 Provide training to employees.
 Ensure the companys web presence is up to date.
 Provide general technical support via phone/email/internet forums.
 Monitor website traffic.
 Maintain a high level of proficiency on a variety of products and systems

within the company.

Education

High School Diploma
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SKILLS

Technical Skills, Detail-
Orientation Skills, 
Product Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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