
Customer Service advisor

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

To provide the highest level of customer service by obtaining a career as a customer service 
representative where I can improve customer satisfaction and enhance the company's brand by 
providing the best customer service by applying skills obtained from previous customer service 
positions.

Skills

Bilingual, Biliteral.

Work Experience

Customer Service advisor
ABC Corporation  March 2014 – May 2014 
 Provide outstanding customer service and guarantee customer satisfaction.
 Provide correct information about customers account.
 Comply with customers request regarding their phone plans and others.
 Zendora International San Jose, Costa Rica Quality control supervisor-Customer support agent 

(January 2011 to January 20014) Maintain the team up to date with the new procedures and 
provide the appropriate training to guarantee the correct evaluation on every call.

 Coordinate monthly and weekly reports regarding QA final scores.
 Evaluate agents performance within the department and provide final review.
 Help the other departments with different training sections regarding QA objectives.

Customer Service Advisor
ABC Corporation  2013 – 2014 
 Worked in the John Lewis Contact Call Centre temporarily as a Customer Service Advisor 

during the Christmas period.
 This was not only a eye-opening and positive experience, it also taught me various skills and 

knowledge which I can transfer to other roles much more confidently.
 Undertook an intense 4 week training period where I learned the basics of interacting with the

public, handling peoples financial information, how to manage all the different systems 
required to go live on the phones, how to order items for customers, set up deliveries, 
collections, replacements for customers and how to amend them.

 Due to the time of year, it was also very chaotic so I learned to work in a fast pace 
environment and what kept me motivated was I dealt with different obstacles and problems 
everyday from a variety of customers therefore found it very challenging but incredibly 
rewarding when I helped someone and believed I gave them a successful and high-quality 
customer service experience.

 Also have excellent communication skills as I had to remain positive and calm in any situation
which can also be transferred to other roles as Ive dealt with a wide range of the public and 
strive to do my best and help them as much as possible.

 Also had to manage my time very well as I had to be logged in and live on the phones the 
minute my shift started and also stick to a strict time period for my breaks.
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 Not only did I continuously make sales and help/recommend products to customers and help 
them with any problems they have, I was in regular contact with the John Lewis stores and 
departments in order to check product stock enquiries or issues that happened.

Education

Associate of science in Information System - (Gaston College - Dallas, NC)
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