LIAM ANDERSON

Customer Service Call Center Representative

£ support@qwikresume.com ‘. (123)4567899 @ LosAngeles

@ www.qwikresume.com

e PROFESSIONAL SUMMARY

Dedicated Customer Service Call Center Representative with 5 years of
experience in delivering exceptional support. Proven ability to resolve
issues efficiently while maintaining high customer satisfaction.
Strong communicator and team player.

©) WORK EXPERIENCE

Customer Se_rvice Call Center ey Dec/  Ongoin
Representative 2021 g

Seaside Innovations X Santa Monica, CA

1. Educated customers on products and services, improving
communication and understanding.

2. Built strong relationships with customers, ensuring repeat business
and loyalty.

3. Maintained accurate records of customer interactions in the call
center database.

4. Participated in training sessions to enhance service skills and
product knowledge.

5. Researched and resolved customer inquiries efficiently, ensuring
timely follow-up.

6. Monitored call quality and provided feedback to peers to improve
service delivery.

7. Utilized CRM software to track customer interactions, leading to a
30% increase in follow-up success.

Customer Service Call Center pec/  Dec)
. =] -
Representative 2019 2021

Cactus Creek Solutions X Phoenix, AZ

1. Managed high call volume, answering up to 50 calls daily while
maintaining professionalism.

2. Utilized CRM software for effective data management and customer
tracking.

3. Communicated effectively with customers, addressing inquiries and
resolving issues.

4. Demonstrated proficiency in call scripts, ensuring consistent service
delivery.

5. Reviewed customer documentation to assess needs and schedule
follow-ups.

€3 EDUCATION

Associate of Arts in Business £ Dec/2017-Dec/2019

Springfield Community College ¥ Denver, CO
Focused on customer service principles and business communication.
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Customer Support
- aes an a» > -
Client Relations
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Problem Solving
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Active Listening

- aev an a» e -
Conflict Resolution

@ INTERESTS

& Puzzle Solving & Home Brewing

& wildlife & Gardening
Conservation

@ STRENGTHS

# Stability | # Stewardship

LANGUAGES

© C O

English Mandarin ~ Portuguese
80% 80% 80%

@ ACHIEVEMENTS

‘f Achieved a 95% customer
satisfaction rating through effective
communication and problem
resolution.

‘& Reduced average call handling time
by 20% while maintaining service
quality.
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