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SUMMARY

Highly motivated individual with demonstrated level of competence in decision-making, risk 
management and cost analysis. Possess over five years of professional experience in account 
management. Superior problem solving ability with focus on driving continuous improvement in 
the communications between logistics, supply chain and demand management. Demonstrated 
ability to work effectively with a diverse group of people in an individual or team environment.

SKILLS

Customer Service, All Microsoft Programs

WORK EXPERIENCE

Customer Service Coordinator
ABC Corporation  January 2007 – Present 
 Excellent written and verbal communication skills, with an eye for detail.
 Provide support to the sales team, ensuring all sales and service objectives are met.
 Serve as primary contact for key accounts to ensure forecast accuracy goals are met.
 Setting clients up on wellness plans and answering any questions they may have about them.
 Scheduling appointments for clients and creating a cohesive daily schedule for the hospital.
 General office duties include phone, fax, email, daily correspondence and keeping supplies 

stocked and data entry.
 Managed the receptionist area, including greeting visitors and responding to telephone and 

in-person requests for information.

Demand Planner
ABC Corporation  September 1998 – January 2007 
 Demand planner managed demand planning (lack of inventory, changes in demand, 

expedited shipping and production) to assure on-time and complete shipments resulting in 
the improvement of the on-time and completion percentage from the mid 80% to 99%.

 Worked closely with purchasing to confirm raw materials were ordered to accommodate the 
production schedule.

 Managed a collaborative sales forecasting process, acting as a liaison between marketing, 
field sales, and demand planning.

 Worked efficiently with all levels of management to collect and synthesize multiple data 
sources.

 Liaised with customer service, warehouse, and manufacturing to manage unexpected 
demand and relevant stocking levels.

 Managed all production phase-out/phase-in schedules such that availability of end of life 
products is secured while minimizing excess material exposure.

 Brought visibility to the role of forecaster and educated sales management regarding the 
process and impact of the sales forecast in both the industrial and food divisions.

EDUCATION

Business Office - (Heart Of Georgia Technical College - Dublin, GA)GRADUATE STUDIES - (Al 
Kawmya School)
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