
Robert Smith
Customer Service Director

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Seeking the opportunity to join a customer service oriented team of individuals in a fast paced 
environment where can utilize previous experience and further develop skills.

SKILLS

Customer Service, Computer, Inventory, Employee Management.

WORK EXPERIENCE

Customer Service Director
ABC Corporation  August 2006 – 2010 
 Managed and developed three separate and successful customer service call center divisions 

for 3 separate companies, with a staff count of 15+ customer service employees.
 Implemented call stats and responsibilities with Avaya telephone systems.
 Developed a very successful customer service department from ground up.
 Oversaw, instructed and guided other departments within the companys spectrum outside of 

the customer service department, which included but not limited to purchasing, finance, 
marketing, and IT department.

 Worked very closely with the executive management to ensure profits, goals and overall 
business needs were being met by all employees of the company.

 Researched and designed company policies to better enhance the companys revenue and 
ensure customer satisfaction.

 Extremely hard-working, go-getter that was involved in all aspects of the company.

Customer Service Director
Delta Corporation  2005 – 2006 
 Greeted customers entering the store to assist with what each customer wanted or needed 

Politely assisted customers in person and via telephone.
 Assisted financially distressed customers to navigate through their debt settlement program, 

Able to exceed productivity and quality metrics, Promoted.
 Conducted or monitored all outward-facing customer interactions o resolve client disputes, 

negotiate credits, monitor customer satisfaction.
 Administered the day-to-day functions of a 150-seat call center inclusive of 3 supervisors.
 abandonment rate, the daily breakdown of sales, overall call volume, revenue per call, etc.) in

addition to bringing creative ideas that will assist .
 Controlled parts inventory, handled cash and debit transactions, wrote invoices, answered all 

phone calls and set appointments.
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

Certificate in Supply Chain - (Penn State University)
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