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PROFESSIONAL SUMMARY

Dedicated Customer Service Engineer with 2 years of experience in technical support and system troubleshooting.
Proficient in resolving customer issues through effective communication and technical expertise. Committed to enhancing
customer satisfaction and operational efficiency while maintaining a strong focus on team collaboration and continuous
improvement.

WORK EXPERIENCE

Customer Service Engineer £ Apr / 2024-Ongoing

Seaside Innovations X Santa Monica, CA

1. Accountable for delivering exceptional technical support, prioritizing customer service while managing installations,
repairs, and servicing of electronic systems.

2. Collaborated with sales teams to provide in-depth product knowledge and training, ensuring customer needs are met
and exceeded.

3. Enhanced technical proficiency with a focus on ID card printing and embossing machines to assist customers and team
members effectively.

4. Acted as a subject matter expert for escalated technical issues, leveraging experience to develop and implement
effective solutions.

5. Supported operational efficiency by regularly communicating with management about project statuses and objectives.

6. Utilized extensive knowledge of technology and equipment to expedite troubleshooting, installations, and repairs,
ensuring timely service delivery.

7. Monitored service performance, generating activity reports to identify opportunities for improved customer support and
operational efficiency.

Customer Service Engineer £ Apr [ 2023-Apr / 2024
Lakeside Apparel Co ¥ Chicago, IL

1. Maintained and operated communication systems for strategic military operations, ensuring reliability and efficiency.
2. Performed troubleshooting on C and Ku Band antennas to resolve equipment issues swiftly.

3. Supported daily operations of various communication systems, enhancing operational capabilities.

4. Managed the prompt operation of bandwidth management systems to optimize service delivery.

5. Involved in the operation of virtual data patch panels, ensuring seamless data communication.

6. Worked with cryptographic equipment, adhering to strict COMSEC procedures to ensure data security.

EDUCATION
Associate of Applied Science in Electronics £ Apr/2022-Apr/ 2023
Tech Institute of Technology X seattle, WA

Focused on electronic systems and troubleshooting, providing a strong foundation for a career in technical support.
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ACHIEVEMENTS

‘¢ Achieved a 95% customer satisfaction rating through effective troubleshooting and support.
¢ Reduced equipment downtime by 30% through proactive maintenance and quick repairs.

gy Trained 15+ team members on new technical processes and customer service best practices.
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