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PROFESSIONAL SUMMARY

Enthusiastic Junior Customer Service Engineer with 5 years of hands-

on experience in technical support and equipment troubleshooting.

Adept at resolving customer inquiries and enhancing service delivery

through effective communication and technical skills. Eager to

contribute to a dynamic team while continuously improving customer

satisfaction and operational processes.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Junior Customer Service Engineer

Pineapple Enterprises Santa Monica, CA

1. Served as a primary point of contact for customer service, ensuring

prompt and efficient resolution of technical issues.

2. Executed routine maintenance and repairs on various banking

equipment, optimizing operational efficiency.

3. Conducted thorough troubleshooting for ATM and camera systems,

significantly reducing service-related downtime.

4. Documented repair processes and customer interactions to enhance

future service delivery.

5. Collaborated with technical support teams to address complex

issues, fostering a team-oriented environment.

6. Managed inventory of spare parts and tools, ensuring readiness for

service calls.

7. Maintained compliance with safety and operational standards in all

service procedures.

 Apr / 2020-Apr / 2021



Customer Service Engineer

Silver Lake Enterprises Seattle, WA

1. Performed maintenance and repair on Infoprint Solutions printers,

ensuring high availability and reliability.

2. Executed firmware updates and resolved network connectivity issues

to enhance printer performance.

3. Applied strong diagnostic skills to troubleshoot mechanical and

electronic problems effectively.

4. Coordinated with cross-functional teams to facilitate timely repairs

and minimize operational disruptions.

EDUCATION

 Apr / 2019-Apr / 2020



Associate of Science in Computer Science

Tech University Toronto, ON

Focused on programming, networking, and systems management to

build a solid foundation in IT.

SKILLS

Proficient In It Software Applications

Remote Support

Network Configuration

Software Installation

Hardware Maintenance

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

English French Japanese

ACHIEVEMENTS

Achieved a 20% reduction in equipment

downtime through effective preventive

maintenance strategies.

Improved customer satisfaction ratings by

30% through timely issue resolution.
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