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ISABELLA CLARK

Los Angeles

Lead Customer Service Engineer
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SKILLS PROFESSIONAL SUMMARY

Quality Assurance With a decade of experience as a Lead Customer Service Engineer, | excel
in delivering superior technical support and innovative solutions. My
expertise in troubleshooting complex issues and fostering strong client

Incident Management Software relationships drives customer satisfaction and operational success. | am
dedicated to enhancing service processes and leading teams towards

. excellence in customer service.
System Implementation

Software Deployment WORK EXPERIENCE

Lead Customer Service Engineer & Apr/2018-Ongoing
X Santa Monica, CA

Microsoft Office Suite

1. Field servicing, troubleshooting, and installation of data hardware to
ensure optimal performance.

2. Executed troubleshooting activities, enhancing system reliability prior to
new system implementations.

3. Provided expert technical support to facilities staff and ENA Technical

Effective Communication

Staff, improving response times.
INTERESTS 4. Coordinated customer service efforts, aligning production schedules with
Birdwatching Traveling client requirements.

5. Developed comprehensive project plans for on-site work, ensuring
alignment with customer and vendor expectations.

6. Installed, troubleshot, repaired, and maintained telecommunications
equipment in diverse environments.

7. Diagnosed issues effectively, leveraging technical expertise to deliver
timely resolutions.

Sports Coaching Knitting

STRENGTHS

Customer Service Engineer 83 Apr/2015-Apr /2018
X Denver, CO

1. Supported R&D engineers in semiconductor processing, enhancing
product development timelines.

2. Maintained laser drilling machine software and hardware, ensuring

LANGUAGES operational efficiency.

3. Conducted experiments to improve product yield rates, directly
impacting production quality.

4. Collaborated with engineers internationally to implement mechanical
adjustments and software updates.

5. Gathered client feedback to inform R&D, driving improvements in

English Mandarin Russian machine efficiency.

6. Performed quality inspections at factories to ensure compliance with

client specifications.

ACHIEVEMENTS
Achieved a 95% customer
satisfaction rate through effective EDUCATION
issue resolution. Bachelor of Science in Engineering & Apr/2012-Apr /2015
Reduced ticket resolution time by X Denver, CO
30% by implementing streamlined . . . L
processes. Focused on technical problem-solving and customer service principles.
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