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NOAH WILLIAMS
Senior Customer Service Manager

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Strategic Problem Solving

Advanced Interpersonal Skills

Multitasking

Commitment To Service Excellence

Customer-centric Approach

INTERESTS
 Birdwatching  Traveling

 Sports Coaching  Knitting

STRENGTHS

 Pragmatism  Sensitivity

 Sincerity  Stability

LANGUAGES

English Dutch Spanish

ACHIEVEMENTS
Increased customer retention rates

by 20% through enhanced service

protocols.

Developed and implemented a

training program that improved

team performance by 30%.

PROFESSIONAL SUMMARY
Accomplished Senior Customer Service Manager with a decade of

experience in enhancing customer satisfaction and driving operational

excellence. Expertise in leading high-performing teams, implementing

strategic initiatives, and fostering a culture of service excellence.

Committed to leveraging innovative solutions to elevate customer

experiences and achieve sustainable business growth.

WORK EXPERIENCE

 Feb / 2018-Ongoing



Senior Customer Service Manager

Pineapple Enterprises Santa Monica, CA

1. Ensured high levels of customer satisfaction by effectively managing staff

and resources.

2. Evaluated customer concerns and implemented improvements to

enhance service delivery.

3. Monitored customer expectations and provided tailored solutions to

meet their needs.

4. Conducted quality control assessments to track service performance and

identify areas for improvement.

5. Mentored and coached customer service representatives to optimize

service quality.

6. Collaborated with training teams to enhance staff skills and knowledge.

7. Implemented process improvement plans that significantly enhanced

operational efficiency.

 Feb / 2015-Feb / 2018



Human Resources Coordinator

Summit Peak Industries Denver, CO

1. Designed and executed daily operational strategies to optimize team

performance.

2. Managed employee benefits programs, ensuring compliance and

employee satisfaction.

3. Led recruitment efforts, enhancing workforce quality and retention.

4. Developed and facilitated training sessions to improve staff

competencies.

5. Conducted performance reviews and provided constructive feedback to

team members.

EDUCATION
 Feb / 2012-Feb / 2015



Bachelor of Business Administration

University of California Toronto, ON

Focused on customer service management and organizational behavior.
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