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Objective

With years of customer service experience in a wide range of situations, and over 2year 
experience in sales. I will always strive to be number one in my field of work, and represent the 
company in a professional manner. I'm an honest, reliable, and trust worthy person. Presentations,
research, and customer relations are a priority, along with persistence, integrity, all with my head 
held high. Selling product with customer satisfaction is my goal and it will be achieved.

Skills

Microsoft Office.

Work Experience

Customer Service Professional
ABC Corporation  2006 – 2008 
 Confer with customers by telephone or in person to provide information about products and 

services, take or enter orders.
 Keep records of customer interactions or transactions, recording details of inquiries, or 

comments, as well as actions taken.
 Check to ensure that appropriate changes were made to resolve customers problems.
 Determine charges for services requested Up-sale of new or additional services or products.
 Maintain relationships, with nothing less the pure satisfaction.
 Servicing and maintaining equipment, to sure they have all the product needed for 

maximizing production.
 Selling new product, and refilling product, while demonstrating new product that could be 

useful.

Customer Service Professional
ABC Corporation  2003 – 2006 
 Provided customer service to new and existing clients.
 duties included managing customer portfolios for over 200 clients, problem resolution, cross 

selling, up selling, new product presentations, and ongoing account maintenance.
 Excelled in building trust and creating rapport, ensuring customer loyalty.
 Consistently expanded client base while exceeding annual sales volume of $1.6 million.
 Promoted to Client Sales Manager within first year of employment.
 Produced an individual average of 16% profit against a company yield of 12% profit.
 Consistent top producer..

Education
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