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Secure a challenging and rewarding position where my skills and leadership 
abilities will impart knowledge and enthusiasm for a life of health and wellness. To 
introduce, produce, and implement new techniques for the advancement of client 
relations delivering the best health outcomes and highest level of service through 
a life-sustaining approach of care and wellness in a healthcare environment.

2003 – 2003
CUSTOMER SERVICE PROFESSIONAL/HEALTH ADVISOR - ABC 
CORPORATION

 Handles inbound calls in a call center environment on a variety of subjects.
 Resolves customer inquiries, billing issues, and product/service concerns.
 Generate revenue by explaining and selling products and services to new and 

existing customers.
 Access and update customer accounts through computer based systems with 

the customer on the phone.
 Gains and maintains product/service knowledge, billing system, working 

knowledge of telephony technology and industry updates.
 Skill in entering information accurately via computer terminal.
 Organizational skills and attention to detail.

2001 – 2003
CUSTOMER SERVICE PROFESSIONAL - ABC CORPORATION

 Assist management in satisfying client and agent issues Inbound call support for
back office, agents and internal and external wholesalers Ran multiple computer
systems at one time, as well as specific spreadsheets and databases.

 Ability to take policy owner, back office, select variable, and index annuity calls.
 Assisted managers by answering manager headset in order to assist CSPs 

(Customer Service Professionals) and handle escalated issues.
 Scored above goals in quarterly rankings as well as year-end goals.
 Mentored new and struggling CSPs to help them reach and achieve their goals.
 Listening to client & employee issues in order to recommend or suggest new 

procedures to improve training, quality, and procedures.
 Satisfied and exceeded the goals, criteria and expectations for the CSP Level 

Proficiencies Microsoft Word, Excel, Outlook, and have had experience with 
PowerPoint, also Oasys, AWD, NoteSource..
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EDUCATION

Vocational - (Vocational Nursing - Texarkana, TX)

SKILLS

MS Office, Typing, Access, Adobe Acrobat, Customer.
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