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PROFESSIONAL SUMMARY

Accomplished Lead Customer Solutions Manager with 10 years of

experience in driving client engagement and operational efficiency.

Proven ability to lead diverse teams, develop strategic solutions, and

enhance customer experiences. Passionate about leveraging data-

driven insights and industry expertise to deliver exceptional service

and foster long-term partnerships.

WORK EXPERIENCE

 Apr / 2018-Ongoing



Lead Customer Solutions Manager

Blue Sky Innovations Chicago, IL

1. Collaborated with cross-functional teams to identify and address

customer needs, enhancing satisfaction and loyalty.

2. Designed and executed tailored solutions for clients, resulting in a

measurable increase in service effectiveness.

3. Organized and facilitated training sessions for team members on

best practices in customer service and problem resolution.

4. Developed strategic partnerships with key stakeholders to improve

service delivery and operational performance.

5. Monitored customer feedback and implemented changes to

enhance service offerings based on insights.

6. Led initiatives to improve internal processes, resulting in reduced

costs and improved response times.

7. Mentored junior staff to develop their skills in client management

and operational excellence.

 Apr / 2015-Apr / 2018



Customer Solutions Manager

Silver Lake Enterprises Seattle, WA

1. Managed the regional customer service team to ensure high levels of

customer satisfaction and operational efficiency.

2. Forecasted and adjusted labor budgets to optimize resource

allocation while maintaining service quality.

3. Conducted regular performance reviews and provided constructive

feedback to enhance team effectiveness.

4. Implemented new customer service protocols that improved

resolution times and increased client retention rates.

EDUCATION

 Apr / 2012-Apr / 2015



Bachelor of Business Administration

University of California Toronto, ON

Focused on Management and Marketing strategies.

SKILLS

10

Quality Assurance

10

Customer Journey Mapping

7

Process Improvement

9

Training And Development

7

Customer Feedback Analysis

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

80%

English

80%

French

80%

Japanese

ACHIEVEMENTS

Developed and implemented a customer

feedback system that increased satisfaction

scores by 25% within one year.

Led cross-functional teams to streamline

service processes, reducing response time

to customer inquiries by 30%.
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