JACKSON TURNER

Customer Support Executive

e PROFESSIONAL SUMMARY

Enthusiastic Customer Service Executive with a track record of
exceeding performance metrics and enhancing customer
satisfaction. Proficient in handling high-volume calls and resolving
complex issues with a focus on efficiency. Strong interpersonal skills
and a commitment to delivering top-notch service. Eager to leverage
expertise in a challenging role to drive customer loyalty and support
organizational goals.

@) WORK EXPERIENCE

Customer Support Executive 8 Feb /2024-Ongoing

Blue Sky Innovations X Chicago, IL

1. Provided timely responses to customer inquiries, ensuring clarity
and satisfaction.

2. Enhanced customer satisfaction levels by implementing effective
service strategies.

3. Resolved customer issues efficiently, utilizing problem-solving
techniques.

4. Collaborated with team members to deliver comprehensive
support and solutions.

5. Assisted customers in making informed purchasing decisions
through detailed product knowledge.

6. Generated sales leads, contributing to overall team performance.

7. Executed tasks as directed by the customer service supervisor to
align with team goals.

Customer Support Executive B Feb/2023-Feb /2024

Crescent Moon Design X Portland, OR

1. Managed customer inquiries and provided support in the
Telecommunications Customer Service Department.

2. Maintained accurate records of customer interactions and service
requests.

3. Handled and qualified customer inquiries via phone and email,
ensuring prompt follow-up.

4. Assisted in the development of training materials for new team
members.

5. Participated in team meetings to discuss performance metrics and
improvement strategies.

6. Resolved technical issues related to services, ensuring customer
satisfaction.

€9 EDUCATION
Associate of Arts in Communication ) Feb/2022-Feb /2023

Springfield Community College X Seattle, WA

Focused on developing effective communication skKills for various
professional settings.
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€) ACHIEVEMENTS

“fy Achieved a 95% customer satisfaction
rating through effective issue resolution.

“fy Reduced average response time to
customer inquiries by 20% over six months.
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