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PROFESSIONAL SUMMARY

Dedicated Pharmacy Technician with 7 years of experience in 
medication dispensing, patient care, and pharmacy 
operations. Proven ability to enhance customer satisfaction 
and ensure compliance with safety standards.

WORK EXPERIENCE

 Dec / 2019-Ongoing



Cvs Pharmacy Technician
Pineapple Enterprises Santa Monica, CA

1. Maintained a clean and organized pharmacy environment, 
ensuring compliance with health regulations.

2. Processed prescription orders accurately, verifying patient 
information and medication details.

3. Assisted pharmacists in preparing and dispensing 
medications, ensuring safety and accuracy.

4. Managed pharmacy inventory, including ordering and 
restocking medications as needed.

5. Provided exceptional customer service, addressing patient 
inquiries and concerns promptly.

6. Collaborated with healthcare professionals to ensure optimal 
patient care and medication management.

7. Trained new pharmacy staff on procedures and best 
practices to enhance team efficiency.

 Dec / 2017-Dec / 2019



Cvs Pharmacy Technician
Summit Peak Industries Denver, CO

1. Answered phone calls and assisted customers with 
prescription inquiries and refills.

2. Educated patients on medication usage and potential side 
effects to promote safety.

3. Processed payments and managed cash register operations 
efficiently.

4. Coordinated with insurance companies to resolve billing 
issues and ensure coverage.

5. Maintained accurate records of prescriptions and patient 
interactions for compliance.

EDUCATION


Dec /
2015

-
Dec /
2017



Associate of Science in Pharmacy
Technology
Southern Community College Portland, OR

Completed coursework in pharmacology, pharmacy law, and 
medication management.

SKILLS

Medication Dispensing

Patient Interaction

Prescription Verification

Medication Preparation

Customer Service

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Enthusiasm  Fairness

 Flexibility  Forward-thinking

80% 80% 80%

LANGUAGES

English Swahili Japanese

ACHIEVEMENTS

Achieved a 98% accuracy rate in
medication dispensing over 7 years.

Improved patient satisfaction scores
by 20% through effective
communication.
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